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Commission’s Secretary,

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Suite TW- A325

Washington, DC 20554

RE: EB Docket No. 06-36

To whom it may concern,

Please find MNA’s 2015 annual CPNI filing enclosed. Please direct any comments or concerns to my
attention.

Sincerely,

———

Chris Forge, MBA, CPA

Director 6f Finance

Bluebird Network, LLC

2005 W. Broadway, Bldg A, Ste 110
Columbia, MO 65203

Cell: 573-239-0045

Direct: 573-777-4231

Email: Chris.force@bluebirdnetwork.com
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2015 covering the prior calendar year 2014
1. Date filed: 2/24/2015

2. Name of company(s) covered by this certification: Missouri Network Alliance, LLC
3. Form 499 Filer ID: 827332

4. Name of signatory: Michael Morey

5. Title of signatory: President & Chief Executive Officer

6. Certification:

I, Michael Morey, certify that | am an officer of the company named above, and acting as an agent ot
the company, that | have personal knowledge that the company has established operating procedures that
are adequate to ensure compliance with the Commission’s CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company’s procedures
ensure that the company is in compliance with the requirements (including those mandating the adoption of
CPNI procedures, training, safeguards, recordkeeping, and supervisory review) set forth in section 64.2001 et
seq. of the Commission’s rules.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against data brokers
in the past year. [NOTE: If you reply in the affirmative, provide an explanation of any actions taken against
data brokers.]

The company has not received customer complaints in the past year concerning the unauthorized
release of CPNI [NOTE: If you reply in the affirmative, provide a summary of such complaints. This
summary must include the number of complaints, broken down by category or complaint, e.g., instances of
improper access by employees, instances of improper disclosure to individuals not authorized to receive the
information, or instances of improper access to online information by individuals not authorized to view the
information.]

The company represents and warrants that the above certification is consistent with 47 C.F.R. § 1.17,
which requires truthful and accurate statements to the Commission. The company also acknowledges that
false statements and misrepresentations to the Commission are punishable under Title 18 of the U.S. Code
and may subject it to enforcement action.

Signed Wr"é (. M e [Signature of an officer, as agent of the carrier]

Attachments: Accompanying Statement explaining CPNI procedures
Explanation of actions taken against data brokers (if applicable)
Summary of customer complaints (if applicable)



Missouri Network Alliance, L.L.C.
2005 W. Broadway, Bldg A, Suite 110
Columbia, MO 65203

CPNI Certification Statement:

Missouri Network Alliance, L.L.C. (MNA) has not had any request for CPNI data from any
outside sources during 2014. MNA also does not use CPNI data for any marketing purposes.
There were no actions taken against data brokers during 2014. MNA did not have any customer
complaints concerning the unauthorized release of CPNI during 2014.

MNA has addressed proprietary information uses, including safeguards, with employees through
MNA’s employee manual. MNA also conducted an annual CPNI training with employees during
2014. MNA believes they have complied with CPNI requirements.



